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Experience
Recourse Communications Inc. Jupiter, FL
ASSISTANT GLOBAL ADMINISTRATOR May 2021 - PRESENT

+ Deployed virtual machines using VMWare Horizon on Microsoft Azure in a testing environment

+ Imported company database into Microsoft Dynamics 365 CRM

« Trained sales team on new software

+ Responsible for the help desk; troubleshooted internal user issues and supported company infrastructure with legacy systemsin
a hybrid environment

BurgerFi International Jacksonville, FL
CASHIER AND LINE COOK August 2017 - November 2019

+ Processed guests’ orders and maintained cleanliness standards
+ Closed and opened the store as needed

Publix Supermarkets Jupiter, FL

GROCERY CLERK February 2015 - August 2017

+ Unloaded shipments to stock and maintain shelves
+ Directed and recommended products to customers
« Maintained efficiency and quality control standards

Education

University of North Florida Jacksonville, FL
BACHELOR OF SCIENCE IN INFORMATION AND COMPUTER SCIENCES May 2021

+ Association for Computing Machinery, Participated in International Collegiate Programming Contest — March 2019 - April 2020

+ Society of Human Resource Management, Treasurer — August 2017 - May 2018

Skills

Languages Bash, Basic Assembly, C, C#, Java, JavaScript, PHP, SQL
Markup CSS, HTML, BTEX (LaTeX), Markdown
Microsoft Cloud Administration, Dynamics 365 CRM, Office 365, Windows XP/7/10/11
0S and Virtualization Horizon on Microsoft Azure, GNU/Linux Proficiency (Arch-based and Debian-based), Virtualbox, VMWare
Additional Command line, Customer service, Excellent communication skills, Picks up on new concepts quickly
Shell scripting, Technical writing proficiency, Training, Troubleshooting, Vim

Projects

https://git.itsthedom.com
« Self-hosted git server with project source code
+ Uses the gitweb frontend for browser viewing

GUI Tic Tac Toe

« Written in Java, complete with different visual themes and a CPU player
+ ”Flagship” project
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